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President’s Report by Lucy Hauser

Now that the Postal Service has changed the delivery
service standards we have seen massive changes to bid
assignments on the workroom floor.   We all knew in
advance that there was going to be some uncertainty and
confusion with the new Mail Processing plan, but I have
been bombarded with complaints from clerks on all 3
tours.   Clerks are not working their bid assignments and
management tells them that they don't know when they
will be able to train employees on their new bid jobs;
mandatory overtime without following the proper pecking
order;  mandatory overtime even though we have NTFT
positions in Function 1;  lack of security in the Register
cage;  and the list goes on and on.  I have been told that
there will probably be additional jobs on the February
posting to fill in the gaps that currently exist because some
work areas were overlooked in the initial posting.  I asked
the Plant Manager if jobs were going to be reposted when

we start processing the rest of Wausau's mail and he said
that there are no plans to do so.  The current jobs that
were created and awarded were specifically designed to
handle the current mail volume and the proposed addition-
al volume from Wausau.  

We have not finalized procedures for handling the 3rd
round Annual Leave bids now that everybody is placed
into the new bid assignments.  If you need Annual Leave
in January or the first 2 weeks of February, please submit
your 3971 to your supervisor now for approval.   As soon
as we get the vacation calendars adjusted we can pro-
ceed with 3rd round bidding.

For those members in the N.E.W.A.L.'s Associate offices
who do not have a negotiated LMOU:  procedures for bid-
ding Annual Leave in your office are outlined in the MOU
for Offices Without a Local Union Structure that was
extended through the life of the 2010-2015 (cont on pg 2)
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(from pg 1) National Agreement (which expires on May
20, 2015).  This includes most of the Associate offices in
our Local.  Since the POStplan went into effect we have
new clerks and PSE's that we represent, including
employees in the Black Creek, Brussels, Forestville, and
Gillett Post offices.  The employees in the Shiocton Post
Office no longer belong to our Local as they
are remotely managed by the Hortonville Post
Office. 

Rules for bidding vacation in these offices are
as follows:   A vacation calendar must be
placed on your bulletin board no later than
February 1 .  Vacation selections shall be
made by seniority within your "bid cluster";
the choice vacation period shall be from April
1 through November 30.   Your PS Form 3971
must be submitted no later than February 15.
(Remember to make 2 copies of your 3971 so that you
get 1 copy for your personal records.)  Only 1 clerk will
be allowed off each week during the choice vacation
period.  The approved vacation schedule must be posted
no later than March 1.   Your Postmaster cannot block
any weeks of vacation during the Choice Vacation period
because they want Annual Leave for themselves.  If you
have any questions or concerns about vacation, please
contact me for assistance.

The POStPlan created a multitude of Non-Traditional
Full-Time clerk jobs in the smaller Associate Offices and
many PTF clerks were forced into these NTFT jobs.
There is a provision in our National Agreement that for-
bids PTF clerks from refusing to be converted into full-

time positions.   It is distressing to me that many of the
PTF's actually lost work hours by being converted into
the NTFT positions, and in addition some of them are
forced to commute an additional 20 or more miles each
way in order to work in an office that they do not want.
Those former PTF's who were converted into unwanted

NTFT jobs cannot even pick up additional work
hours in other offices because the Postal Service
must, by contract, give them out-of-schedule pay
for all time worked outside their "normal" NTFT
hours.  Budgets are tight nowadays so no
Postmaster is willing to let a NTFT pick up extra
hours at their office if they can schedule a PSE
instead.  Just once I would like to see a provision
in the National Agreement that would allow a
Local President to negotiate with management on
logical solutions that are actually beneficial to the

membership.   The only positive I can see from convert-
ing these PTF's into NTFT positions is the fact that they
FINALLY get paid holidays.   For those of you who are
wondering:  if your NTFT schedule for Mondays is 6-1/2
hours, you will get 8 hours of Holiday Pay for Monday
holidays.  If you are scheduled to work on a Monday holi-
day you will be scheduled for the number of hours that
you normally work on Mondays, which is 6-1/2 in this
case.  Please contact me if you do not receive the cor-
rect amount of Holiday pay or if you are scheduled for
fewer work hours on the Holiday.  

Our next membership meeting will be held at the Bay
Family Restaurant on Military Ave at 10:00 a.m. on
Thursday, January 29, 2015.  Hope to see you there!

President’s 
Report

I recently had a rare opportunity to speak with Mr.
Donahoe, our current Postmaster General, on the tele-
phone.  He will be retiring on February 1, 2015.  I am
happy he took the time to talk with me.  

I had read Mr. Donahoe's National Press Club speech 
that appeared to say how the APWU was hindering the 

efforts of the USPS getting other retail partners.  I decid-
ed to write him an email.  I challenged him on his
speech.  I wanted to get my opinion across regarding
his handling of the post office closures/shortened hours,
the delay of first class mail, and the handing of mail
over to other companies with minimum wage employ-
ees.  

This is what Mr. Donahoe said:

"About my speech (to the National Press Club), I stand
100% behind it because what we need to do in this
organization is to concentrate on future opportunities
and there have been times of change.

There have been dramatic changes.  I've (cont on pg 3)

What PMG Pat Donahoe had to say to me by Mary Davis
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(PMG says, from pg 2) worked for the post office for
going on 40 years. What happened 40 years ago, 20
years ago, 10 years ago, and even 5 years ago is very
different from what's happening today.

My whole approach in headquarters has been to try to
stay ahead in all the change in the system and do it in a
way to protect the people that work in the postal service. 

What people need to keep in mind is that we are a self-
sustaining service: postage pays for what we do. In an
era of growth, that's ok. But the internet has had a devas-
tating effect on the post office.  People can say its pre-
funding of 2006, but that's not the key issue.  The internet
and free bill paying online is the key issue.

Here's the way to look at it:  we don't have the same vol-
umes and the same types of mail as we did years ago.
The first class mail volume has gone down more than
60%, that's more than 30 billion pieces of mail."

First Class Mail Delay:
When I tell Mr. Donahoe that I feel we no longer can rely
on our bill payments to get to their destinations in time:

He says that the mail will not be delayed in most cases to
any extreme.  He feels that this is not an issue.

Closing Post Offices:
I told Mr. Donahoe with him closing/shortening hours at

so many post offices, we are no longer providing the
service we should be:

He tells me that we could not afford to keep the smaller
post offices open for what we make as career employees
which with benefits is $82,000/year.  Even a PSE makes
$40,000/year and that is still not feasible, he adds.

Excessed Jobs:
I talked about the excessing out of jobs and said that we
had, many years ago, four people that were from a
Chicago post office that were forced to come here:

Mr. Donahoe said that in the last contract "he" was the
one who made the 50-mile limit to where an excessed
employee can be forced to go.  They may be offered a
job in another position such as from a clerk to carrier, but
they would not be made to go more than 50-miles away.

I tell Mr. Donahoe that there are people affected by the
PostPlan that are forced to take a job 3 hours away or be
terminated.  I hear it was four people in our area:

He says that that has changed in the last week.  Those
people have been offered PTF positions.  And he says
they were given 2 ½ years notice to find a different posi-
tion.  

I also talked with Mr. Donahoe about the way people's
lives have changed with the consolidations.  Even when
not excessed out, the employee's hours are constantly
changing:

He said that this should be the last of the consolidations
for a long time.

Going to Retail Locations:
I know that Mr. Donahoe says these retail locations he
has sent our jobs to are more accessible and have longer
hours.  In my email prior to this conversation, I told him I
feel that we had enough locations, enough people, and
we have the hours especially at P & DC's where we are
open all night.  I suggest that we have someone operate
the window during these hours at the P & DC's:

He says this has been tried before and no one comes at
these hours.  Again he says with the cost of paying
someone at the rate we are paid of $82,000/year, it is not
a good idea.

In the letter, I had mentioned that I felt it was Mr.
Donahoe's job to figure out how to make these changes
with the people we had here in the post office rather than
turning these jobs over to companies paying minimum
wage:

He said it was his objective to protect the (cont on pg 4)

The Bay Breeze is the official voice of the American
Postal Workers Union, Northeastern Wisconsin Area
Local, published six times a year. The due date for publi-
cation is the first day of the odd month unless otherwise
publicized. 

The Bay Breeze attempts to keep the membership
abreast of all important issues. We are proud members of
the National Postal Press Association and International
Labor Communications Association. We are also mem-
bers of the APWU of Wisconsin, Wisconsin State AFL-
CIO, Greater Green Bay Labor Council and were the first
local in Wisconsin to join the APWU Accident Benefit
Association as a 100 % local. 
Letters, correspondences, and articles by members and
officers are encouraged. Send them to the return address
on this newsletter. Articles must be signed by the author
and names may be withheld upon request. Opinions are
those of the contributors and not necessarily the Union,
the Officers, or the Editor. 
The Editor reserves the right to delete, edit, or rewrite to
fit the format of this newsletter, to disallow any attacks of
individuals, to disallow any attacks of individuals, and to
refuse to print any article deemed improper or unfit for
publication. Articles that are not credited are those of the
Editor.
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do

- They have finally appointed the plant manager position at the Green Bay P & DC. Our new plant manager here is
Jeff Grendziak.

- Our new contract negotiations begin on February 19, 2015.  Our current contract expires on May 20, 2015.

- In Mid February, Wausau is getting the CFS operation currently in Brookfield. In April, we at the Green Bay P & DC
should be seeing Wausau’s mail here.

- We will be collecting donations for Paul’s Pantry in a hamper marked “Donations” in the union hole.  All donated
non-perishable food items will be taken in once a month or when its full.  Thank you in advance for any donations.

- There is a blanket drive (see page 11) that goes until Jan 27th. It is sponsored by the United Way of Brown County.

you know?

(PMG says, from pg 3) people that work in the postal
service.

Safety of our mail:
I tell Mr. Donahoe I don't feel the mail is safe to have
these people in other companies that pay minimum
wage to their employees.  We were sworn in to handle
the mail, they were not:

He says that they have not found that the mail is any
less secure in those facilities.  They have measures in
place to know that this is true.

Banking options:
I asked Mr. Donahoe about having banking options
available at the counters:

He does not feel that is something we want to do.  He
says for security reasons it is not a good idea.

Amazon Parcels:
Lastly I asked if Mr. Donahoe if we were now going to
continue being the company that Amazon uses for their

package delivery:

That is not clear yet, he tells me, but hopes we are able
to.  He said that Amazon in England delivers their own
packages so he hopes they don't do that here.  He
doesn't believe that Amazon is likely to be using drones
any time soon, as was on the news earlier in the year,
due to FAA regulations.

"Not a Bad Guy":
Mr. Donahoe explained to me a few times that "He is
not a bad guy" as our conversation went on.  He lives in
Pittsburgh and has seen what happens when business-
es close and people lose their jobs. 

He feels his efforts focus around protecting the people
in the postal service.  He stands behind his speech
100%. 

You can decide for yourself.  Read his speech online at:
http://about.usps.com/news/national-
releases/2015/pr15_001.htm

1 8-oz cream cheese
1 stick of butter

¾ cup powdered sugar
2 Tbsp brown sugar

¾ cup mini chocolate chips
Optional:  chopped nuts

Soften cream cheese & butter.  Mix.  Add other sugars & chocolate chips.  
Put in bowl & use a spreader.  Serve with Teddy Grahams.

Optional:  refrigerate for at least an hour.  Form into a ball & roll in nuts.  Serve with a spreader.

CHOCOLATE CHIP DIP FOR TEDDY GRAHAMS      submitted by Lucy Hauser
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KIDS’ CHRISTMAS PARTY



Page 6                                                              APWU Bay Breeze                                                   Jan/Feb 2015



Jan/Feb 2015                                                APWU Bay Breeze                                                                Page 7 



Page 8                                                              APWU Bay Breeze                                                     Jan/Feb 2015



Jan/Feb 2015                                                       APWU Bay Breeze                                                             Page 9



It's a new year and many of us find ourselves trying to
be better people.  For some of us that may mean diet-
ing, some may promise themselves they will exercise
more, and some may decide they will commit to donat-
ing this year.  There are an endless amount of "new
year's resolutions".

With resolutions in mind, I recently came across an
article that I thought was very interesting and wanted
to share it.  This article is written by an 18-year old
who shares an experience she had as a child.  I really
found it to be inspiring. 

The article can be seen online at: http://www.divinerev-
elations.info/documents/prepare_to_meet_your_god/in
dex.htm.  

Whatever you decide to do to strive to be better this
year, I hope that you achieve your goal!

Jenny Starry on the loss of her mother.

Gregg Smudde on the loss of his father.
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Senator Tammy Baldwin
310 W Wisconsin Ave #950
Milwaukee, WI 53203
1-414-297-4451

Congressman Reid Ribble
550 N Military Ave #4B
Green Bay, WI 54303
1-920-471-1950
ribble.house.gov/contact-me/email-me

Senator Ron Johnson
517 E Wisconsin Ave
Milwaukee, WI 53202
1-414-276-7282
ronjohnson.senate.gov/contact.cfm

Governor Scott Walker
115 E State Capitol
Madison, WI 53702
1-608-266-1212
govgeneral@wisconsin.gov

Wi Legislative Hotline:  1-800-362-9472
US House/Senate Line:1-800-522-6821
White House Comment Line:...............

1-202-456-1111 

Representatives to Contact:

Our Condolences go out to:

Jeremy Linberg on the birth of his baby girl.

Lucy Hauser on the birth of her grandson.

and also to our newest  union members:

Roger Ludke

Terilyn Crabb

Happy New Year: A time for Resolutions       by Mary Davis  
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President:
Lucy Hauser

ExecutiveVice President:
Steve Beerntsen

Secretary/Treasurer:
Bryce Thomas

Recording Secretary:
Steve Paradise

Clerk Craft Director:
Heidi Coutley

Vehicle Maintenance Craft
Director:

Tim Alberts

Maintenance Craft Director:
Jeff Hackl

Editor:
Mary Davis

Officers of the APWU-

Northeastern Wisconsin

Area Local 

Blanketing Brown County Collections Sites: (see below pamphlet)

Besides all the Green Bay Metro Fire Stations, Brown County Library Branches, Shopko Stores in Brown County,
and YMCA locations in Brown County, other public collection sites are:

Ashwaubenon Public Safety, 2155 Holmgren Way, Ashwaubenon
Brown County United Way, 112 N Adams St, Suite 201, Green Bay
Green Bay Education Association, 2256 Main St, Green Bay
Green Bay Labor Temple, 1570 Elizabeth St, Green Bay
Village of Howard Hall, 2456 Glendale Ave, Howard
IBEW Local 158, 2970 greenbrier Rd, Green Bay
School House, 770 Willard Dr, Aschwaubenon
WEAC Region 3, 1136 N Military Ave, Green Bay

Deadline is JANUARY 27, 2015. If you work at the Green Bay Post Office on Packerland Dr, you can leave it in
the union hole there in the donations hamper marked “Donations” and Mary Davis will bring it in.

After that date, the same hamper will be left in the union hole for nonperishable food items to be taken in to Paul’s
Pantry by Mary Davis either one time per month or more often if it fills up faster.

Thank you for any help you can be to either of these charities!                                               

Your donations can be of help to others
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MINUTES OF MONTHLY MEETING
OF NORTHEASTERN WISCONSIN
AREA LOCAL #2247

Date:  Thursday, November 20, 2014

Place: Bay Motel Family Restaurant

President Lucy Hauser called the
meeting to order at 0630 hours.
A quorum was declared with 27 mem-
bers and two retirees in attendance.
Steve Paradise led the Pledge of
Alliance and read the invocation.
The following officers were present: 
President: Lucy Hauser, Vice-presi-
dent: Steve Beerntsen,
Secretary/Treasurer: Bryce Thomas,
Craft Directors: Tim Alberts, and Jeff
Hackl, and Recording Secretary:
Steve Paradise.  The Clerk Craft
Director Heidi Coutley and the Bay
Breeze Editor Mary Davis (both work)
were absent.
A motion was made by Nick Ratajczyk
and seconded by Dave Villwock to
allow Leeann, a sign language inter-
preter, to be present at this meeting
and have her breakfast paid for.
Motion passed unanimously.
A motion was made by Terry
Wentworth and seconded by Mary
Oliver to suspend the normal order of
business for the servers to take our
breakfast orders.   Motion passed
unanimously.
After the orders were taken a motion
was made by Gloria Shermo and sec-
onded by Nick Ratajczyk to resume
normal order of business.  Motion
passed unanimously.
Minutes of the October 2014 meeting
were approved as printed in the
November issue of the Bay Breeze
with one addition.  The phrase
"NEWAL Meeting" was added to the
Executive Committee report.  A
motion to approve the October 2014
meeting minutes with added words
was made by Terry Wentworth and
seconded by Deb Nehmer.  Vote was
unanimous.
The Financial Report for October

2014 was read by Bryce Thomas.

REPORTS 
Executive Committee:  No Meeting
Labor/Management:  No report.    
Grievance: Three step one grievances
were settled in our favor: a PSE's let-
ter of warning be reduced to six
months, a clerk will be made whole
for eight hours for not having their
name added to the holiday list when
they had volunteered, and an ODL
clerk will receive 2 hours OT for a
PSE over eight hours.  Three step two
grievances were settled in our favor:
seven day suspension for a PSE was
reduced to no-time served for one
year and two PSE's who received let-
ters of warning both will be reduced to
six months on file.
Automation: Report will be posted on
bulletin board.
Scheme: No Report
Safety/Health: Lucy explained the
accident repeater program.  Power lift-
ing training will be in the near future.
Legislative:  Steve Paradise encour-
aged all members to send letters to
legislators concerning the reduction in
service standards by the end of the
year using the legislative section on
the national APWU website before
Republicans take control of the U.S.
Senate in January.   Wisconsin
Senator Ron Johnson will be the new
chair for the Homeland Security
Committee which has oversight of the
Postal Service.

OWCP: Supervisors and union offi-
cials need to make sure that all CA1
accident reports are filled out com-
pletely and accurately. 
Constitution: No Report.  We are in
need of a new committee chair.
New Members: Terilyn Crabb
Lost Members:  Jon DeCleene
(retired)

COMMUNICATIONS
A letter was received from Steve
Beernsten stating that he will resume 
his duties as a steward. Postmaster 

General Patrick Donahoe will retire in
February 2015.  The new PMG will be 
Megan Brennan.

PRESIDENT'S REPORT
Lucy spoke about the new duty
assignments that will occur to coincide
with the "reduction in service stan-
dards" set to begin in January.  No 
information has been stated as to
what the new start times will be and
the duty assignments.  Wausau mail
will be coming in April 2015 and the
jobs may be changed again.  An
agreement needs to be made with
management that if the "reduction in
service standards" is cancelled then
the bidding will be considered null and
void.   Annual leave bidding might
have to be restricted to first and sec-
ond rounds only.  We still do not know
who will be the full time plant manag-
er.    

UNFINISHED BUSINESS
None

NEW BUSINESS
A motion was made by Jeff Hackl and
seconded by Nick Ratajczyk that the
January 2015 meeting for NEWAL will
be decided by the executive commit-
tee as to the date, time and place.
Motion passed unanimously.

OTHER BUSINESS
No other business came to the floor
for discussion.

ADJOURNMENT
A motion was made by Gloria Shermo
and seconded by Dave Villwock to
adjourn the meeting.  Motion passed
unanimously.  NEWAL meeting
adjourned at 0730 hours.
The $10 door prize was won by Bryce
Thomas.
Twenty $20 Holiday gift certificates
were given out by drawing names
from meeting attendees.

Minutes submitted by Steve Paradise.

November Meeting Minutes
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Old Business

-Fletters should go to their progam in automation and be
run there.  If they cannot be run on automation, they
may be brought to Lane 5 on the LCTS (the location for
flats on the LCTS).  Signage for this will be created.
There will be two APCs next to the Brillion one - one for
the SCF and one for CITY.  When fletters that can't be
run on automation are brought to this area, if there isn't
an APC already set up the clerk bringing the fletters
should put empty APCs into the designated area.

New Business
-General
-It was suggested that the signage for the programs in
the LCTS have bigger print so that it is easier to see.
-Jeff Grendziak will be looking into the possibility of
alternatives to the nitrile gloves on automation.
-If you have any problems logging into Lite Blue or bid-
ding jobs from your home computer, you should call the
help desk.
-Tour 3
-There was a request for more fans on the LCTS.  It will
be looked into.
-Tour 1
-When Tour 3 is running first pass, the bins before the
first "sort" bin (except for bins 2 & 3) should be jackpot-
ted into one tray.  Label the tray as 918 & leave on
table.
-Bin 2 should go to a primer program to be rerun unless
it's from a 545 program.  Any Bin 2 mail from a 545 pro-
gram should go straight to manual to prevent any delays
in dispatch.
The next meeting is (WAS) scheduled for Tuesday, 
November 18 @ 2008.

Old Business

-Signs in the LCTS with bigger print are still in the works
-Jeff Grendiak is still looking into alternatives to the
nitrile gloves.
-People are still having trouble logging into Lite Blue,
especially from their home computers.  Jeff Grendziak
will do some further checking into possible solutions.  In
the meantime, if you are having trouble, call the Help
Desk, and have an IT person work with you to figure out
what the problem is.  An e-mail may not be answered
quickly
-An order will be placed for more fans on the LCTS.

New Business

-When loading the LCTS, be careful of loading slickies.
There are certain ones that should not be run on
automation, but should be sent directly on.  There will
be signage listing the ones not to be run that will include
pictures, but in the meantime clerks loading the LCTS
should ask a supervisor before loading slickies.
-There are now communication logs on automation
machines for the clerks to record any issues they have
with the machine over the course of the night.
Maintenance should check these books when they are
doing maintenance on a machine and address any
issues listed.

The next meeting is (WAS) scheduled for Tuesday,
December 16 @ 2008.

submitted by Steve Beernsten

Automation Committee Meeting- October 2014 Automation Committee Meeting - November 2014 



Page 14                                                 APWU Bay Breeze                                                                Jan/Feb 2015

e-Team Report, Jan. 12, 2015                  from apqu.org

New Congress Convenes
The 114th Congress convened last week, with
Republicans assuming full control of the body for the first
time in 8 years.
Republicans captured control of the Senate and Senate
Majority Leader Mitch McConnell (R-KY) will lead a caucus
of 54 Republicans, while Senate Minority Leader Harry
Reid's (D-NV) caucus included 44 Democrats and two
independents.  
In the new Congress, Republicans have expanded their
control of the House of Representatives, with 246
Republican representatives, 188 Democrats, and 1 vacan-
cy.  New York's 11th congressional district is currently
vacant following the resignation of Rep. Michael Grimm
(R-NY) after he pleaded guilty to felony tax evasion.
As one of the House's first orders of business, John
Boehner (R-OH) was re-elected to his third term as
Speaker of the House.  He did face a sizable protest vote
from his own caucus - two-dozen Republicans voted
against him for Speaker, mostly in favor of Tea Party repre-
sentatives.
________________________________________
Postal Committees Take Shape
With Republicans taking control of the Senate, Sen. Ron
Johnson (R-WI) is the new Chairman of the Senate
Homeland Security and Governmental Affairs Committee,
the Senate committee with jurisdiction over the Postal
Service and the federal workforce.  Former Chairman Sen.
Tom Carper (D-DE) will lead the Democratic minority as
the Ranking Member on the committee.
As to the House committee with jurisdiction over the Postal

Service,
Rep. Jason Chaffetz (R-UT) has succeeded Rep. Darrell
Issa (R-CA) as Chairman of the House Oversight and
Government Reform Committee.  Rep. Elijjah Cummings
(D-MD) continues in his role as Ranking Member of the
committee.  Chairman Chaffetz has tapped Rep. Mark
Meadows (R-NC) to chair the newly created Subcommittee
on Government Operations, which also oversees the
Postal Service.
Not all leadership positions and full committee rosters are
finalized just yet.  Stay tuned for updates as the new
Congress begins governing.
______________________________________________
______________________________________________
What Senators Ron Johnson & Tom Carper support?     

(from Web Article #023-2014, in pt)
Remember in Feb 2014, a bill was introduced by Sen. Tom
Carper and voted in favor of by Sen Ron Johnson and oth-
ers in the Senate.  The bill introduced would:
" Threaten 100,000 full- and part-time postal jobs;
" Lead to pension cuts; 
" Weaken workers' position in upcoming contract
negotiations; 
" Require the USPS to pre-fund workers' compensa-
tion by $17 billion, further strangling USPS finances; 
" Permit the USPS to close and consolidate mail
processing facilities after two years; 
" Allow the Postal Service to further reduce service
and delivery standards;
" Eliminate Saturday delivery after 2017;
" Eliminate door-to-door mail delivery for new busi-
nesses and households, and 
" Expose injured workers to impoverishment once
they reach retirement age.

After the elections

Write your elected officials submitted by Steve Paradise

(continued on page 15)
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(from page 14, Write your elected officials)
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APWU Bay Breeze

APWU Bay Breeze
P O Box 10323
Green Bay, WI 54307-0323
the.baybreeze@yahoo.com

Change Service Requested

MOVING??

Please send us
your new

address so we
can get your

issue of the Bay
Breeze to you.
....... Thank you!

Next Union Meeting:

Bay Family Restaurant 
1301 S. Military Ave, Green Bay, WI

at 10:00 a.m. on Thursday, January 29, 2015

After reading an article from Human Relations Director,
Sue Carney, in the most recent edition of the Postal
Worker, I was curious about 2-1-1 as I had absolutely
no knowledge of this referral service, so I did a little
research on the subject.

2-1-1 is a free, confidential information and referral
service that is available to communities through United
Way and funded through tax dollars and donations to
United Way.  The website for the Brown County 2-1-1
service is www.browncountyunitedway.org;  then click
on 2-1-1 located on the upper left side of the page.
The website for Outagamie County is www.211now.org.
If you are looking for assistance for another community
other than where you currently live, please access the
following website:   www.211wisconsin.org.
Their mission is to connect everyone in Wisconsin with
quick and easy access to community-based health and
human services information and resources.  If you do
not have access to the internet, just dial 2-1-1 on your
phone.  You will be connected to a trained resource
specialist who has access to a comprehensive data-
base of services that exist in a particular community.
Information and referral is available 24 hours a day, 7
days a week.  Information can be provided in over 90 

different languages!  Sometimes people need help but 
don't know what programs are available to them or who 
to contact for assistance.  

You can search the internet directories for services and
programs in your community to find phone numbers
and physical locations.  The list of services and pro-
grams is mind-boggling.  They include: 
Mental health resources - drug & alcohol problems,
domestic violence, family counseling;  Assistance for
the elderly - meals on wheels, adult day care, long-
term care facilities;  Health programs - diabetes man-
agement, Alzheimers, AIDS, cancer treatment facilities;  
Human needs:  food pantries, shelters for the home-
less and domestic abuse victims, low-income assis-
tance for heat and food, monetary assistance for pre-
scription drugs, rent & mortgage payments;  Support
groups - adults with disabilities, single fathers, parents
of disabled children, victims of sexual abuse, victims of
domestic violence.

Please share this information with family members,
neighbors, co-workers and acquaintances.

211 Assistance Available  submitted by Lucy Hauser


